Customers Transmission and distribution Generation (kilowatt-hours) percentages*
Total ..o 1,415,935 Total poles and towers.............. 1,506,197 Coal ... 68.86%
Residential . . . .. 84.4 percent......... 1,194,696 Total transmission Nuclear ..., 18.78%
Commercial . . ..15.2 percent........... 214,723 JOWB e 1(1)8’225 Gasand Oil ..., 8.23%
Others* ........ 0.4 percent............. 6,516 ’ Hydro ... 4.13%
*includes industrial customers ............. 5750 Towers. . “Includes 50 percent of SEGCO units 1-4, A output
Employees WI]y you can count on Alabama Power
Employees ........oovviiiiiiiii 6,796 [l:ll'lges Power _ "
Refess 4538 abama Power’s average retail price is more than

Where our dollars went in 2006

I. Fuel and purchased power .......... 41.66%
1I. Other operation and maintenance.. . .. . 21.77%
III. Depreciation and amortization. . . .. .. .. 8.95%
IV. Federal, state and local taxes ......... 11.68%

V. Interest charges and preferred stock dividends. 5.66%
VI. Earnings available for common dividends and

carnings retained in the business . ... .. 10.28%

99.97%
99.96%

Service territory: 44,500 square miles

Total nameplate capacity: 12,216 megawatts

15 percent below the national average.
Reliability

Alabama Power meets record-breaking electricity
demands by providing service 99.97 percent

of the time.

Satisfaction

Alabama Power in 2005 ranked No. 1 in overall
customer value among sister companies and

16 peer utilities.



Plant availability

Other important information

Fossil ..o 88.97%
Nuclear ....oovvviiiiiii 92.76%
Hydro ..., 94.96%
Combustion Turbine.................. 99.54%
2006 territorial sales

Total revenue. . ...ovvvun.s $4,207,569,232.66
Residential . .. .. ... 39.56% . . $1,664,303,670.15
Industrial ........ 27.10% . . $1,140,225,190.74
Resale............. 5.03%. . ..$211,837,767.55
Commercial . .. .. .. 27.86% . . $1,172,436,483.38
Other............. 0.45%..... $18,766,120.84
Kilowatt-Hour Sales 2004

Total KWH sales............... 60,769,642,552
Industrial ........ 38.16%..... 23,187,328,255
Residendial . .. ..... 30.66%.. ... 18,632,934,688
Commercial . ... ... 23.62%. . ... 14,355,090,545
Resale............. 7.23%...... 4,394,843,452
Other............. 0.33%....... 199,445,612

Automated Power Outage Reporting:
1-800-888-APCO (2726)

Customer Service (statewide):
1-800-245-2244

Business Call Center:
1-888-430-5787

Electrical safety information and to
schedule presentations:
1-800-806-SAFE (7233)

Reservoir Information System:
1-800-LAKES11

Purchase appliances online:
YourApplianceCenter.com

Appliance Sales and Service:
1-800-613-9333

Internet site:
www.alabamapower.com

E-mail address:
alabamapower@southernco.com

FACT CARD
2007

figures are complete for 2006

ALABAMA A
POWER

A SOUTHERN COMPANY

Always on””



