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Alabama Power 
new bill statement

To provide you more and easier-to-read information about your electric service, 
Alabama Power has updated its bill statement. Here is a helpful chart to explain 
where you can find information on the new bill. One big difference is there are now 
details on the back of the bill statement.

1	Payment stub – return stub 
with payment

2	Due date and amount due

3	Customer name and account 
number

4	Contact information for 
Alabama Power and payment 
options

5	Usage information – graph 
showing 13 previous months as 
well as statistics for this month, 
last month and a year ago

6	Billing summary – includes last 
payment information

7	Billing footnotes – to explain 
a line item in billing summary 
or explain a change to Budget 
Billing

8	Messages – useful information, 
such as energy tips, programs 
and services
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As in the past, please tear off the 
payment stub and return it with 
your payment – either by mail 
or in your local Alabama Power 
office – to ensure prompt credit 
for your payment.

You may also visit 
www.AlabamaPower.com/NewBill 

for details about your new 
bill statement.
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1	Current electric service – 
details of your rate, service 
period for this bill, amount 
of energy used and taxes

2	Information, if applicable, 
about the meter, meter 
reading, billing charge, 
prorated charges or other 
messages

3	Payment programs available 
to you

4	Budget Billing details – if 
applicable

5	Check conversion disclosure

6	Customer phone number 
and email address with 
space to update (appears 
periodically)
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7	Special condition and 
alert messages – special 
information for you, 
including disconnect 
information, if applicable
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