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About Us Serving Our 
Customers6,161 employees

5,911 retirees
alabamapower.com
powerofgood.com

45K
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SERVICE
TERRITORY
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1.5
MILLION

CUSTOMERS

*�Other includes energy from sources that may include wind, solar, etc. To the extent APC gets the RECs from these sources, it 
generally retains the right to sell renewable energy or associated RECs to third parties for the benefit of customers.
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Generation Mix



Total revenue 100% $6,360,425,863

Industrial 24.55% $1,561,698,428

Residential 43.42% $2,761,433,793

Commercial 28.66% $1,823,121,977

Resale 3.18% $202,315,822

Other 0.19% $11,855,843

Total kWh sales 100% 54,004,613,427

Industrial 37.70% 20,359,287,387

Residential 32.15% 17,365,014,694

Commercial 23.93% 12,921,447,989

Resale 6.03% 3,258,425,509

Other 0.19% 100,437,848

Territorial Sales

Kilowatt-Hour Sales

Total Revenue Expenditures
Fuel and Purchased Power.................................................24.81%
Other Operation and Maintenance.............................. 24.35%
Depreciation and Amortization.......................................19.29%
Federal, State and Local Taxes............................................. 7.21%
Interest Charges ........................................................................ 5.48%
Earnings Available for Common Dividends and Earnings 
Retained in the Business.....................................................18.86%

TRANSMISSION
10,743 mi.

DISTRIBUTION
75,196 mi.

Our power lines would 
circle the world over 

three times. 

The circumference of  
Earth is 24,901 miles.

85,939 miles 
of power lines

Power Delivery

Distribution
Towers: 4
Poles: 1,463,727

Transmission
Towers: 10,180
Poles: 112,264

1,586,175
Total Poles and Towers



Automated Power 
Outage Reporting 

1-800-888-APCO (2726)

Customer Service
(statewide) 

1-800-245-2244

Electrical Safety  
Information and to  

Schedule Presentations
1-800-806-SAFE (7233)

Reservoir Information 
apcshorelines.com

Outage Map
outagemap.alabamapower.com

Outage Alerts
alabamapower.com/alerts 

Purchase Appliances
smartneighbor.com

Good News From Home 
alabamanewscenter.com

AlabamaPower.com  |  @AlabamaPower

Total 1,541,357

Residential 86.13% 1,327,562

Commercial 13.43% 206,961

Other (incl. industrial) 0.44% 6,834

Total Customers
Total Nameplate 

Capacity:
12,942 megawatts


